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Group Policy 

Issued by:  Quality Assurance and Regulatory Affairs 

Subject:  Quality Policy 

 

1. Statement of policy 

Every BBI employee is committed to: - 

• Passion for customers satisfaction in everything we do. 

• Compliance with the Laws and Regulations pertaining to the Quality, Safety and Performance 

in all countries in which BBIs products and services are offered. 

• Continual improvement in the effectiveness of BBIs Quality Management System (QMS). 

The commitments will be met through documented and reviewed Quality objectives, shared Quality culture 

and a rigorous commitment to performance. 

 

2. Responsibility and Authority 

 

• Each BBI employee is responsible for compliance with this policy. 

• BBIs Chief Executive Officer (CEO) has the ultimate responsibility for the application of this policy. 

• The overall responsibility and authority is delegated by the CEO to the Chief Sustainability & 

Integration Officer, who serves as BBIs QMS management representative. 

• Leaders with executive responsibility for a business unit and managers of each location within BBI 

are also accountable for compliance with this policy and shall ensure that QMS management 

representatives for their operations have been appointed. 
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